Updating TT230SM Firmware Guide



1. Open Diagnostic Tool on USB Stick that came with printer
 (Needs to be Version 7.00 Firmware)
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2. File Manager
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3. File Type, select Firmware File
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4. 
[bookmark: _GoBack]Click BROWSE Button and select the file. You need to have saved the file, preferably to your desktop.



5. Select Download
[image: ]

6. The printer light will flash colors; do not turn off or touch printer until this has changed to a solid GREEN.
T3C_V7.00EZ.NEW
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Skipping Issues

Please try these steps to alleviate the skipping issues. Try to print after each completed step.
1. Update TagPrint 3.0. Go to the Utility tab and select Check for Updates.
Try to print.

2. Printer Memery Dump. Tun off, while holding feed button turn back on, LED will blink green, orange,
red; when it flashes RED let go of button.

Try to print.

3. Install Driver. Remove current TT230SM driver in Devices and Printers. Double click on driver file
(Blue Square w/ white S logo) and follow wizard.

Try to print.

4. Verify firmware. Needs to be Version 7.00. Use the Diagnostic Tool. File Manager, File Type, select
Firmware File, Browse, select .NEW file, Download button.

Try to print.
5. Restart computer

Try to print.
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